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Registering for a Customer account 

 

1. Go to http://www.herbalifeactive.co.za/user/login  

2. Complete the form and click ‘Register’ 

3. Your registration approval will be responded to within 24-48 working hours.  You will receive an email confirming 

your registration is complete. 

4. If for any reason your registration is declined due to incorrect information provided you will be informed by email.  

To correct this, simply log into the website http://www.herbalifeactive.co.za/user/login and log in with the email and 

password you created.  You can then edit your details and re-submit. 

 

Logging into the Customer Zone 

 

1. Go to www.herbalifeactive.co.za  

2. Click on ‘Sign in’ at the top of the page 

3. Log in using your email and password you registered with 

4. You will be taken to the Customer Zone home screen 

 

Update ‘My Progress’ 

 

1. Your first step is to update your progress and to add your measurements. 

2. Click on ‘Add Measurement’ and complete the information. 

 

 
3. You can add in as many measurements as you like during the challenge by clicking ‘Add Measurement’. 

http://www.herbalifeactive.co.za/user/login
http://www.herbalifeactive.co.za/user/login
http://www.herbalifeactive.co.za/


Page 2 
 

 
 

Registering for a Challenge 

 

1. Click on ‘My Challenges’ 

2. In the drop down menu click on ‘Available Challenges’ 

3. You will be shown available challenges.  Click on ‘Sign up’ 

4. Fill in the required details to join the challenge and then ‘Update’ 

 
5. View your challenges, click on ‘Current Challenges’ 
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Contact your Coach 

1. Click on ‘My Coach’ 

2. You will see all your coaches details here; Email and Phone Number 

3. To send your coach a message, type this in the white box. 

4. Click ‘Send Message’ 

 

Edit My Profile 

1. Click on ‘My Profile’ 

2. Change the details you wish to change 

3. Click ‘Update’ 

 

 

 

 


